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Start Your Broker Journey:
Step-by-Step Guide to Sighing Up as a Broker on 24/7 Truckin

Overview:

Introducing the role of the broker, a verified company that uses the 24/7 Truckin web portal to request and
utilize the services of logistics companies. The user-friendly web application of 24/7 Truckin provides brokers
with all the functionalities required for acquiring transportation services effectively. Brokers book the services
of established owner-operators to ensure the safe transfer of goods. Let’s explore the role of a broker and how
the 24/7 Truckin web portal helps find the best logistics services for your company.
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Getting Started: As a broker, you can access three options on
the landing page of the 24/7 Truckin web portal:

e Login: If you already have an account, click on login and
access your account.
~= Gruckin
i =38 e Register: If you do not have an account, sign up and
register your account.

e Quick Access: This feature allows you to experience the
functionalities of the web portal using a dummy account.

Register/Sign-Up on the Web Portal: A broker must register
their company on the 24/7 Truckin web application. The
experience begins with a thorough registration process.
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Steps to Register:

" 1. Open the 24/7 Truckin Web Portal:
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|Legal Informationl

Go to the "24/7 Truckin website". Then "Click" on the "Register"
button.

2. Registration Screen:

You will be "redirected" to the '"registration screen". The
registration process consists of three steps.

Step 1: Legal Information

The broker needs the following valid documents/certificates from the "Federal Motor Carrier Safety
Administration" (FMCSA) to "legally register" and "transfer goods":

e MC Number
e DOT Number
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Note: Companies operating in interstate commerce are identified by their "US DOT
numbers". Companies transporting regulated goods for hire in interstate commerce are
identified by their "MC numbers". Items modified from their original state are classified as
"controlled commodities" and need an "MC number".

For example, if you are shipping items within your "state", you might only need a "USDOT
number". However, to comply with "federal laws" for interstate operating authorization,
you must obtain an MC identification number if transporting goods across state lines.

Fill in the legal information accurately:

e Enter company details, including your "company’s legal name", "US DOT number", "MC number", "address",
"nhone number", "zip code", "city", and "state".
e "Click" on "Next".

Step 2: Personal Information

"Enter" your "personal information".

"Click" on "Send OTP".

"Enter" the "One-Time Password" received on your phone.
"Click" on "Next".

Step 3: Account Creation

e You will be redirected to a screen indicating that your account has been created.
e "Login" using the given "phone number" to access the exclusive features of the web portal.

e "Click" on "Login" to proceed
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By following these steps, brokers can efficiently register their companies on the 24/7 Truckin web portal,
ensuring seamless access to logistics services and streamlined operations.




